Summit AR is a licensed, bonded and insured profes-
sional debt recovery agency. Our staff has over 60 years

of combined collection industry experience and we are Profitable Revenue RECOVEI‘Y

proud of these affiliations:
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Member - Better Business Bureau with
a long-standing excellent record

Member - Anoka Area Chamber of Commerce

Customer service

With Summit on Your . L
IS our top priority.

Side, You Will...

If you have any questions about our prov-
en account receivable solutions, please
call our office or send us an email. The

sooner you act, the faster we can start

o Save precious time, money and resources recovering your company’s Iost revenue.

+ Recover more revenue - faster

o Preserve your valuable client
relationships Hours: Monday through Friday between

. 8:00 a.m. and 7:00 p.m. (CST).
o Pay us only if we recover lost revenue

for your company h
+ Recover the costs of collection from your Phone: (763) 712-3700

delinquent client Toll-Free: (888)-21 2-2021
Fax: (888)-822-7509

Our Services Include:

e Nationwide collection services
e Comprehensive skip-tracing

Email: info@summitcollects.com

Summit Account Resolution
12201 Champlin Dr.
Champlin, MN 55316

SUMMITAR

TRESOLUTION

¢ Full-service litigation services for

more difficult accounts
* Credit Bureau reporting www.SummitCollects.com

e Accounts receivable consulting

A Partner You Can Trust www.SummitCollects.com



How Quickly
They Forget...

As time goes by, a client’s willingness to pay decreases
quickly, despite their initial satisfaction with services
they received from you.
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The “Client’s Curve of Gratitude” illustrates collection
probability. Clearly, the sooner a past-due account is
referred for collection, the greater the likelihood of
achieving a timely, positive resolution. Every day you
wait to take action negatively impacts your com-
pany’s profitability. With every recovered dollar go-
ing directly to your bottom line, you can see that time

truly is money.

Once an account has become delinquent, referring
it to Summit Account Resolution in a timely manner
will help you recover more revenue more quickly,
while saving your valuable time and resources — and
maintaining your relationship with your client.

Results That Speak
for Themselves

Summit Account Resolution specializes in the unique
account receivable challenges that can plague small and
medium-sized businesses.

We are helping companies just like yours recover lost
revenue at industry leading levels, and we have the re-
ports to prove it.

On average, we have realized greater than 40% recov-
ery rates over any 12-month period. This is at least 15%
higher than the industry average.

Summit AR is not your typical collection agency. We at-
tribute our success to:

+ A skip-tracing department run by an actual licensed
private investigator - we find 95% of the people that
we look for

+ The power and experience of our company’s nationwide
footprint and 13 years of successful recovery of some
of the most difficult debts

+ Our long-term staff of trained, licensed collection
professionals

+ Utilizing only state-of-the-art technology

+ A proven track record of providing consistent results
and service that you can count on

«+ Treating everyone - our own clients and your delinquent
clients alike - with dignity and professionalism

+ Fees that you can understand — with no minimums or
hidden costs of any kind.

We've Got a
Doctorate in Dignity

Summit Account Resolution approaches every ac-
count with our “PhD” philosophy. We steadfastly
strive to:

“Preserve Human Dignity.”

We are committed to treating delinquent account
holders with respect and dignity. We will not brow-
beat, harass or belittle your clients for payments.

This is what has led us to become so successful in col-
lecting many millions of dollars for thousands of clients
over our 13-year history as Support Collectors, Inc.

Our philosophy also helps preserve the relationship that
you have established with your clients so that they will
want to do business with you again in the future.

A 13 Year History
of Success

Summit AR is a division of Support Collectors Inc.,
a national collection agency that has recovered many
millions of dollars in court-ordered obligations since
1996.



